
Need Help With Your Utility Bill?
As we all continue to make changes in the way we live, work and interact due to the COVID-19 pandemic,
we hope you and your family are safe. We know you have other priorities right now, and we know you may
be experiencing unexpected hardships with your financial situation or with taking care of life's
responsibilities. 
 
That's why we're waiving late fees for March, April and May. You have an additional 30 days to pay from the
due date of the bill and no late fees will be assessed. We've also removed the convenience fee for paying
bills online at this time. 
 
Customer service is available Monday – Friday, 8 a.m. – 5 p.m. by calling 305-756-7171 to assist with
your account. 

@northbayvillagefl @NorthBayVillage @northbayvillage
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CONSERVE WATER 

Take showers that are 5
minutes or less and install
high-efficiency
showerheads. An average
family can save about
$70/month and 1000s of
gallons of water/ year. 

Follow these tips to save money on your water bill

and a more sustainable lifestyle. 

ActionTeam@nbvillage.com

northbayvillage-fl.gov

SHORTER SHOWERS
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Remember,
the toilet is not
a waste basket.
Throw trash
wipes and
other garbage
in a bin.

Cut back on
dishes by
choosing a
glass or
bottle to
reuse all
day.

Only the run the washer
and dishwasher when
they're full. If you need to
clean the dishes before,
turn off the tap and fill
the sink with soapy water.
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WASH 5

Water the lawn in the mornings or
evenings to cut back on water lost to
evaporation. Water only when
needed. See footprint tracks? That's a     
           sign the lawn could use a drink.

 

Facts shared from the Environmental Protection Agency and  South Florida Water Management District.


